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1 If I am returning from International Travel should I come to work? 
The Government of Canada is recommending that all Canadians returning from International Travel self-
isolate for a 14- day period. Oceanex is following this recommendation and is directing its employees to 
follow this advice. Where it is possible, Oceanex will arrange for the employee to work from home in this 
circumstance. 
 

2 Will Oceanex’s Short Term Disability Policy (STD) apply if I have COVID–19 symptoms? 
Manulife, Oceanex’s employee benefit provider, advised that if you have COVID–19 Symptoms (Fever, 
Cough, Shortness of Breath) and you have been directed by Public Health or a medical professional to self-
quarantine, then the absence is considered medically necessary. Manulife has also agreed to waive the 5-
day waiting period. You will have to follow the normal Manulife process to apply for this benefit. Should 
you require to do so, Lucia D’Apice can provide the necessary forms. 
 

3 If I am not covered by Oceanex’s STD Plan or should Manulife decline my claim, do I have any other 
potential coverage? 
Yes, the Government of Canada are relaxing some of the rules around the Employment Insurance Sick 
Leave Benefit. You should check at your local Service Canada Office for details on this program.  
 
The Government of Newfoundland and Labrador also announced that they may provide wage assistance 
as a result of the COVID–19 virus. Very little is known about this program to date, but we will continue to 
follow it or any other announcements that the provinces and/or the federal government may make and 
will do our best to update this document accordingly. 
 
The Government of Quebec has also announced that a non-taxable amount of $573 will be offered to 
individuals placed in voluntary isolation after a trip or because of COVID-19 symptoms and who do not 
have access to Employment Insurance.  In order to benefit from this new financial assistance program, 
you will need to fill out a form on the Quebec.ca/coronavirus website.  Online application forms will be 
available on Thursday and the funds will be deposited within approximately 48 hours.  
 
 

4 Schools and daycares are closing in the provinces in which we operate, and some employees have minor 
children to care for. How will Oceanex assist in this case? 
Oceanex will be as accommodating as possible and where it can be done, arrangements will be made to 
work from home. We request that childcare be shared between the parents so we can minimize the 
amount of time that you are out of the office while the schools and daycares are unexpectedly closed. 
These arrangements should be coordinated with your Manager. 
 

5 If I must stay home to care for someone and arrangements can’t be made for me to work from home 
will I be paid?  
You should check with the provincial and federal government to see if they have any program assistance 
in this circumstance. Unfortunately, Oceanex’s benefit insurance programs or for that matter any other 
employer-based benefit program does not cover this situation.  
 

6 Can I bring my children to work? 



 

 

 

 

 

 

Oceanex’s working environments are not suited to bring children to work. 
 

7 If I have been exposed to someone who has been suspected of being exposed to the COVID–19 or has 
been diagnosed with the virus should I self-isolate for 14 days?  
You should self-isolate for 14 days and report it to Oceanex immediately. If you have been exposed to 
someone that has a confirmed diagnosis it is very likely that Public Health will be in contact with you and 
they will require you to self-quarantine for 14 days. 

8 Should I go on shore leave during these uncertain times? 
Your risk of being exposed to COVID–19 could be greatly mitigated by not going ashore. Given the extreme 
likelihood of spread of this virus and the importance of protecting all crew, Oceanex is suspending shore 
leave until further notice.  
 

9 If I have COVID–19 Symptoms (Fever, Cough & Shortness of Breath) should I stay at home?  
Yes, if you have all these symptoms you should self-isolate for 14 days or until you know that you don’t 
have the virus. If you are unsure about staying home, please check with your Manager before coming to 
work.  
 

10 If someone in my household has COVID–19 Symptoms (Fever, Cough & Shortness of Breath) should I 
stay home? 
You should stay home until you are sure of the confirmed diagnosis of the person. If you can work from 
home arrangements will be made to do so. 
 

11 Will I be able to change my work schedule so I can avoid taking public transportation in peak travel 
times? 
Oceanex will work on a case by case based on such requests. If the core business hours are covered, efforts 
will be made to accommodate individual requests. If you wish to avail of this option, please discuss it with 
your Manager.  
 

12 Where can I find more information about COVID-19? 
For the most up-to-date information on the outbreak, visit the Public Health Agency of Canada at: 
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html 
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